Completing your OMNI FINANCIAL loan application

In order to complete your application for a loan,
YOU NEED TO SEND US YOUR MOST CURRENT LES.

You have two options for doing this:

0 YOU CAN EMAIL IT

E-mail your most recent LES —it's easy! You can now get it online.

Just follow the instructions in this document. After you have
retrieved your LES, attach it to your email and send it to:

les@militaryloans.com

@ OR YOU CAN FAX T

Fax your most recent LES stub:

1-800-666-4904 From U.S. locations
1-205-469-0704 From anywhere worldwide

Retrieving your LES online from mypay.com

All Active/Reserve Military and Civilians
You can now view and print your Leave and Earnings
Statement (LES) on-line. You may access your LES from the
secure mypay.com website at:

https://emss.dfas.mil/mypay.asp
It’s easy and only takes a few minutes.
Military Retirees and Annuitants:

Your Pay Account Statement will be available on myPay in
the near future.
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Getting your LES online
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If you don’t have a PIN, click here on “How Do | Get A New PIN?”
You will be asked for your social security number and to verify your identity.

Detailed instructions are also on the next page.

If you have forgotten your PIN, click “Other FAQ’s” and see item number
30- “What happens if | do not know or have suspended my PIN?".
Detailed instructions are also on the next page.
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What happens if | do not know or have suspended my PIN?

If you have forgotten or don’t know your PIN

Re-activating or customizing your PIN online
If you do not know or have suspended your Customized PIN, you
may also re-activate your PIN online in myPay by following these
steps:
1) If you haven’t done so already, you need to suspend your current
PIN number by entering any 4-8 numeric digit PIN three times. This
will suspend your PIN record.
2) Create a new PIN
After suspending your old PIN, follow the screen instructions to
establish a new customized PIN online.

Enter your Social Security Number (SSN) and any 4-8 numeric digit
PIN once. Follow the screen instructions to establish a new
customized PIN by entering the desired new PIN twice and by
correctly responding to the identity validation questions.

Customizing your PIN over the telephone
You may also customize your PIN following the same procedures
using the myPay IVR (phone) toll-free at

1-877-363-3677, or commercial at (478) 757-3119.

If you don’t have a PIN
The procedure to obtain a new PIN varies by which pay system you
use. The process will first attempt to determine if we can mail you a
new PIN. The NEED A NEW PIN option is currently available to
civilians, Navy Reservists, Army Reservists, Air Force Reservists,
Marine Corps Reservists and Air Force Active Duty members,
Retired members and Annuitants. The process will generate a new
random temporary PIN for your account, which will be mailed to
your address of record currently contained in your pay system.

In order to initiate this process, return to the top of this page and click
on MAIN, then select "Need a New PIN”.

If we cannot currently mail a new PIN to you, you must FAX or malil
the following information to DFAS in order to establish a new
temporary PIN:

* Name

* SSN

 Copy of your government photo ID (If you do not have
a government photo ID, you can send a copy of your
driver’s license or other photo 1D.)

* Daytime phone number

* Signature

Fax: 216-522-5800 or

Send this information to:
DFAS-Cleveland/PMCAA
Attention myPay
1240 East 9th Street
Cleveland, Ohio 44199

If you Fax or Mail your request, your new Temporary PIN will be set
to the last five numbers of your SSN. Please wait at least two business
days before attempting to use your new temporary PIN (allow
additional time if you mailed your request). You will not receive any
notification that your temporary PIN has been reset.
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